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Introduction 

 

Engagent Software License Manager is the first program designed specifically to help IT 

professionals keep track of the software they license. Engagent Software License 

Manager offers: 

 

     · One central database for recording all software licenses. 

· A software manager for managing the current status of all licenses. 

· A powerful collection of reports to deliver a unified overview of software 

licenses.   

 

Using Engagent Software License Manager allows IT managers to: 

 

    ·   Stop over purchasing software licenses. 

    ·   Coordinate purchases and receive better prices 

    ·   Reharvest unused licenses.  

    ·   Manage maintenance contracts and anticipate expirations  

    ·   Document license compliance for vendor audits. 

 

 

 

To make most effective use of Engagent Software License Manager, see the "Best 

Practices" section of this document. 
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Requirements 

 

Operating System 

Engagent Software License Manager will run on Microsoft Windows 98, Windows ME, 

Windows 2000, Windows XP, Windows 2003, and Windows Vista in their various 

editions (server, professional, etc.)   

 

Disk Space 

Engagent Software License Manager will install in less than 100 megabytes of disk 

storage space.  The license database you build using Engagent Software License Manager 

will continue to grow as you use it. 

 

Windows Installer 

Engagent Software License Manager is installed using the Windows Installer.  Older 

versions of Windows operating systems (such as Windows 98) may require an update to 

the Windows Installer to correctly install Engagent Software License Manager. 

 

If you need this update, the Engagent Software License Manager installer will prompt 

you for it.  The free update, InstMsiA.exe (1.668 megabytes in size) is available on the 

Engagent web site at: 

 

 www.engagent.com\download\i386\InstMsiA.exe 

 

Note:  Installing InstMsiA.exe requires rebooting your system. 

 

Windows .NET Framework 

Engagent Software License Manager requires the Windows .NET framework, Version 

2.0.  If .NET is not installed on your system, the Engagent Software License Manager 

installer will prompt you to install it 

 

Note:  Installing .NET may require rebooting your system. 

 
 

http://www.engagent.com/download/i386/InstMsiA.exe
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Downloading 

 

To obtain your copy of Engagent Software License Manager, simply go to our web site 

and pick the ñDownload Nowò text off the blue sidebar. This will put you into our 

ñDownload Centerò, 

 

 
 

Place your cursor over the box in the ñDownloadò column, in the appropriate row, and  

double click. 

 

The first thing you will see is our registration page. Only the yellow fields are required, 

and none of the information is released outside of Engagent. When done, click the Submit 

button at the bottom of the registration page. 

 

Look for an automatically generated email from Engagent, sent to the email address you 

specified on the registration page, that contains useful reference and contact information.  
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Downloading, continued 
 

The second thing you will see is a File Download pop-up like the one shown below, 

 

 
 

Click the Open or Save button.  

 

You will see an informational pop-up like the one shown below, that lets you know the 

download has begun. 
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Downloading, continued 
 

A successful download will result in a confirmation message on the pop-up, as shown 

below.  

 

 
 

Click the Open or Open Folder button to Install. 

 

If, by chance, you already have a copy of ESLM on your system, the Windows Installer 

will prevent you from accidentally overwriting it, 

 

 
 

The next section of this User Guide describes the installation process in detail. 
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Installation 

 

Double-click on EngagentSoftwareLicenseManager.msi to begin installation.  The 

installer will prompt you through installation of the product.   

 

The installer will ask you to select the directory into which the product is installed.  The 

default is c:\program files\engagent\engagent software license manager. 

 

The installer will also ask whether the Engagent Software License Manager should be 

available to all users of the system or just to the user who is installing it.  In most cases, 

the sensible answer is all users.   

 

Click on the Engagent Software License Manager icon (red lower-case "e") on your 

desktop to launch the license manager, or choose it from the Programs menu under 

Engagent. 
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Evaluation Version  

 

Engagent Software License Manager is distributed with all its features enabled for an 

initial evaluation period of 30 days.  Each time the evaluation-enabled version is 

launched, a splash screen announces the number of days remaining until the software will 

be disabled automatically.  

 

 

Evaluation Version - Splash Screen 

 

Registration is not required to use the initial evaluation version of Engagent Software 

License Manager. To extend the evaluation after the initial 30-day period has expired, 

you must obtain a registration ñkeyò from Engagent, (see next section). 
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Registration 

Obtaining the Registration Key 

To use Engagent Software License Manager beyond the initial evaluation period, whether 

for an extended evaluation or for permanent use after purchase of the Enterprise or 

Professional edition, you must ñregisterò it. This means you must obtain a registration 

ñkeyò from Engagent, Inc. 

 

The ñkeyò is nothing more than a two-part text string, and it must be data-entered into a 

special panel within Engagent Software License Manager. Normally, the registration key 

is delivered via email. 

 

2-part ESLM registration key: field name:   

(1) Company name (meaningful text string) Company Name 

(2) Alpha text string with dashes Authorization Code 

 

 

 

To receive your registration key, 

 

Call (877) 820-7980 or 

Fax (425) 485-8804 or 

Email sales@engagent.com 

mailto:sales@engagent.com
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Registration, continued 

Using the Registration Key 

After you have obtained the registration key from Engagent, start Engagent Software 

License Manager (ESLM). You may start the module you downloaded previously. You 

do not need to re-install ESLM before you enter your registration key.  

 

Note: The software is always obtained by downloading it from Engagentôs web site, (i.e., 

you do not have to request a CD). The downloaded ESLM is always an evaluation 

edition, by default. Depending on the type of registration key you receive entry of the key 

either, (1) extends your evaluation period a specified number of days, or (2) gives you 

permanent ownership of the software. 

 

From the upper bar menu on the main panel of Engagent Software License Manager, 

choose Help, and then select Register from the pull down menu. The Register pop-up 

appears. 

 

 

Register pop-up 
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Registration, continued 

 

Enter the two-part registration key that was provided to you by Engagent, Inc., into the 

respective fields on the Registration pop-up shown on the previous page. Each part of the 

registration key must be data-entered exactly as provided by Engagent, (case sensitive, 

spaces and dashes included). To avoid mistakes, it is recommended that you ñcutò the 

two-part key from email, and ñpasteò it into the respective data entry fields; in order for 

the key to work, both parts must be entered correctly. 

 

Now, click the Register button in the lower, right-hand corner of the pop-up. You should 

see a confirmation pop-up like one of these: 

 

  
 

Youôre good to go.  

 

Call or Email us at Engagent if you experience any problems with the registration key. 

 

 

 

*  The Professional Edition is intended for a single user; the Enterprise Edition has 

additional features designed for multi-user, enterprise systems.    
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First Walk Through 

ESLM Main Panel 

The easiest way to become familiar with the organization of Engagent Software License 

Manager is to walk through its processes once.  An initial tour of all the major functions 

should take no more than ten minutes. 

 

Note that the ESLM Main Screen, illustrated below, has its functions organized into four 

tabs:  a Getting Started tab, a Data Entry Tab, a License Flow tab, and a Reports tab.   

 

 

Main Screen 

Data Entry Tab 

The leftmost pane on the main screen is for Data Entry.  The buttons in the Data Entry 

pane allow you to create new database records or edit existing ones.  If youôre touring an 

initial installation of ESLM, your database will be empty. To familiarize yourself with 

the data entry function of ESLM, click the New buttons and enter test data.  
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ESLM Main Panel, continued 
 

Press the New buttons (skip Licenses) and enter your test data: 

 

Ç Create one Department (e.g., Sales). 

Ç Give the department one Employee (e.g., Test Employee). 

Ç Define one software Manufacturer (e.g., Microsoft). 
(You can use the checkboxes to declare that the Manufacturer is also a Vendor 

from whom you can purchase software and a Service Provider who will support it 

software.) 

 

Ç Specify a single Software Title, (e.g., Microsoft Office, or just Office *). 
 

Note: Whether or not you include the software manufacturer in the title depends 

on your user preferences. Either way will work. The advantage of 

specifying the manufacturer name as part of the software title is that they 

will alphabetize together by manufacturer in the drop down selection list. 

But most users donôt do that. In this example, they would title the software 

ñOfficeò rather than ñMicrosoft Officeò, for exactly the same reason, only 

in reverse, so that when theyôre looking for it in the drop down list they 

can just type ñOò and go straight to it. 
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ESLM Main Panel, continued 
 

 

 

New License Information Screen  

To expedite this quick tour, simply close the New License Information screen and move 

on. 
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ESLM Main Panel, continued 

License Flow Tab 

From the License Flow tab, you can see how Engagent Software License Manager helps 

you to control, document, and coordinate your software licenses throughout their 

lifecycle. 

  

Click the Request License button. The Request Software License pop-up appears. This is 

how you request a license for the application software title you created in the Data Entry 

pane. 

 

 

Request Software License pop-up 

 

 

Ç Click the Approve Request button. The Approve Software License Requests pop-

up appears.  

 

Ç Click the Order License button. The Order Software License pop-up appears. 

 

The manager or a purchasing agent uses the Order Software function to place a 

purchase order with a specified vendor for the software at specified terms. 

 

Ç Click the Receive License button. The Receive Software and Define License pop-

up appears. 

 

The software manager Defines the License by recording all the details of the 

license, including, 

 

 License Type (single-user, per seat, concurrent, enterprise, etc.) 

 Duration (perpetual or specific period) 

 Serial Number and Authorization Code 

 Copy of the license agreement if available 

 Associated Maintenance Agreement, with Renewal date and price 
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In addition, the software license can be associated with a Department, Employee 

and Budget Code. 

 

Ç Click the Assign License button. The Assign License to Workstation pop-up 

appears. 

 

If you choose to manage software to the final level, you can record when the 

license is Assigned to a Workstation, its actual location, the responsible 

employee, and much more.   

 

Ç Click the Change Assignment button. The Update Installation pop-up appears. 

 

 

Ç Click the Remove License button. The Remove License from Workstation pop-up 

appears. 

 

You can also remove a license from a workstation to return it to the license pool. 

 

Reports Tab 

Finally, press a button or two in the Reports tab to give you a preview of the many views 

of your enterprise software licenses that Engagent Software License Manager provides. 
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Set Up and Data Entry 

 

Concepts and Vocabulary 

Engagent Software License Manager is designed to be an exceptionally malleable and 

adaptable piece of software.  Every IT installation presents different requirements; 

Engagent Software License Manager is designed to be as "soft" as possible, so software 

managers can configure it to meet their individual needs.  Consistent throughout 

Engagent Software License Manager, though, is a simple conceptual framework which it 

is worth pausing a moment to internals. 

 

Within Engagent Software License Manager, software is managed at three levels of 

abstraction: 

 

Software Title - one unique application 

License - an agreement by which you are allowed to use the software 

Instance - one installation of the licensed software 

 

This is a descending one-to-many hierarchy.  For example, you could define one 

application named AutoCAD, but you may purchase six different licenses for the one 

application.  And each license (if it is not a single-user license) may be installed on many 

workstations.  (The computers on which software is installed are called Workstations 

throughout Engagent Software License Manager, whether they might be servers, laptops, 

handhelds, telephones, or other kinds of devices.) 

 

Software may be grouped into Software Categories.  As Engagent Software License 

Manager ships, some default categories are included in the SoftwareCategory Table, but 

these are merely suggestions and there is nothing in the design of Engagent Software 

License Manager that ties you to them.  You should think about the ways you could 

usefully categorize software in your enterprise and revise the SoftwareCategory table to 

best meet your own individual needs.  (See the Configuration section of this document 

for details on how to change the definitions of software categories.) 

 

Software Licenses are associated with Manufacturers, Vendors, and Service Providers.   

A Manufacturer is the source of the software.  (For example, IBM is the Manufacturer of 

DB2.)  You license the software from a Vendor.   While software has only one 

manufacturer, you could license it from many different vendors:  the manufacturer, a 

distributor, or the nearby warehouse store.  A Service Provider supports the license 

through a Maintenance Agreement.   For any given license, the Manufacturer, Vendor, 

and Service Provider could all be the same, or they could all be different. 

 

Within your enterprise are Departments, Employees, and Budget Codes.  Each license, 

and each installation ("Instance") of licensed software, can have more than one associated 

department, employee, or budget code.  For example, one employee who requested the 
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software, one who approved the request, and one who is responsible for the workstation 

on which it is now installed.   Budget Code is the most flexible attribute, designed to be 

useful in many situations.  For example, some users use it to associate costs with 

subsidiaries of their holding companies, others to charge back costs to specific projects. 

Entering Initial Data 

 

There are three main ways for data to get into Engagent Software License Manager: 

 

 1.  You can Enter the data using the screens provided. 

 2.  You can Import the data using the provided Importer. 

 3.  You can Integrate with other applications to automatically populate the data. 

 

The third method, Integration, is ideal for ongoing operations.  For example, if your 

enterprise already has a purchasing system that records many software licensing details, it 

would make more sense to couple Engagent Software License Manager to the purchasing 

system directly rather than to build a new ongoing data entry task into your enterprise.  

Engagent Software License Manager's architecture is designed to facilitate integration; 

consult with an Engagent professional for more details. 

 

To get your existing data into the system, though, you will be using one of the first two 

methods.  The following section of this document describes Engagent Software License 

Manager's powerful Importer.  If you have a great deal of existing data, and if that data is 

already fairly well organized, the Importer can save you vast amounts of time.   Because 

Engagent Software License Manager is the first unified, coherent system for managing 

software licenses, however, most of the sites into which it is installed do not already have 

software license data in one consistent format.  This presents the manager with a choice.  

Rather than trying to organize the existing data sufficiently so that it can be imported by 

software, it may often be faster, easier, and less expensive to enter the data using 

Engagent Software License Manager's screens.   

 

It is worth noting that importing need not be a single monolithic process.   In fact, it is 

often much more manageable, particularly if existing data is not coming from an existing 

database with its own referential integrity, to import different kinds of data separately.  

Information about the internal structure of the enterprise, for example ð employees, 

departments, and budget codes ð is ideally suited to quick, relatively simple bulk import 

operations.  Defining software applications might be another separate import operation.  

And you may decide that the only way to handle the lack of coherence in the way 

software licenses have been previously recorded is to enter them one at a time into 

Engagent Software License Manager.  

 

Engagent's technical professionals can offer not only advice but also assistance in making 

your data conversion as quick and easy as possible. 
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Editing Licenses 

 

Most information about a software license may be viewed and edited from the Edit 

License form.  (This same form will ultimately be invoked when creating new licenses, 

and also when receiving licenses, using the License Flow pane.)   

 

From the License Menu, choose Receive License, or press the Receive License button in 

the License Flow pane. 

 

 

The Edit License Form 

Note:  To go to a specified license, type the License ID in the LicenseID field in the 

upper left corner, then press the Tab key.  To select a subset of your licenses, press the 

Filter button.  (See below for more on Filters.)   

 

This Edit License Form allows you to record a great deal of information about each 

software license.  It is important to note, however, that ESLM does not require you to use 

all of its fields.  Use as much as is germane to your environment. 

 

 

Unit Price is a key field; many ESLM reports value software based on this field, and the 

reports will be less meaningful if you do not record the software price.   
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Likewise, because many ESLM reports selected records by date, the Ordered and 

Received date fields, which are by default set to today's date, need to be populated for 

licenses to show up in the reports.    

 

ESLM allows you to associate a license with an Employee, a Department, and a Budget 

Code in two different ways:  by requestor, and by assignee.  This screen allows you to 

record the Employee, Department, and/or Budget Code that requested the software.  The 

Assign License screen (described below), allows you to record the Employee, 

Department, and/or Budget Code the license is assigned to.  The suite of reports included 

with ESLM contains reports that allow you to view your licenses either way.   

 

Budget Code is a field that many users use in different ways:   a holding company might 

put Company Name there; a job shop might put as Project Number.  Budget Code is a 

good candidate for renaming.  (See Renaming Fields in the Configuration section of this 

document.)  The field will hold either alphabetic or numeric text.  ESLM screens and 

reports do not parse the information in any way. 

 

You can choose a License Type from the drop-down list box or type in a new License 

Type to describe the kind of license that has been purchased (for example, single-user, 

multiple seat, concurrent user, etc.)  The Type Comment field here further describes the 

License Type.  For example, if the license is a multiple seat license, the Comment field 

might contain the number of seats licensed.   

 

The Duration section allows you to specify whether the license lasts forever or, if not, to 

enter the dates delimiting the period for which the license is valid. 

 

The Restrictions section allows you to specify additional limitations on the use of the 

license which might not have been conveyed by the License Type.  For example, use of 

the software might be restricted to development use only, for use only on workstations 

and not servers, or only within specified geographical boundaries.   

 

The Upgrade section allows you to tie licenses together when one is an upgrade of 

another.  For example, if you receive a special price on your purchase of Version 9 of a 

product because you own Version 8, the license for your upgrade purchase is dependent 

on the pre-existing license, and were you ever audited, you would want the two licenses 

tied together.  To do so in ESLM, type the License ID of the license you are upgrading 

into the text box in the Upgrade section.  The arrows in the Upgrade section allow you to 

follow a chain of upgraded licenses forwards and backwards. 

 

Six Custom Fields allow you to record other information relevant to your site.  See 

Renaming Fields in the Configuration section of this document.   

 

In addition to a Comments field, there is an Extended Comments button which will bring 

up a text editor allowing you to include text information of up to a gigabyte in length.   
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The Serial Numbers and Authorization Codes button brings up a form that allows you to 

record an unlimited number of Serial Numbers, Authorization Codes, and one other 

alphanumeric field associated with this license.   

 

A pair of radio buttons with the Active section allows you to mark a license Active or 

Inactive.  By default, all Licenses are Active.  If you mark a license Inactive, it will not 

be displayed in any report.  Marking licenses Inactive is often preferable to deleting them, 

for it preserves historical information valuable as an audit trail.   

 

Maintenance Agreements 

Pressing the Maintenance button brings up a form which allows you to manage 

maintenance agreements associated with the license.  The Maintenance Form is 

illustrated below:   

 

 

The Define Maintenance Form 

Note that maintenance agreements can have start and end dates different than the start 

and end dates of the associated licenses.  The maintenance is performed by a 

Maintenance Provider.  Description is a free-form text field.  Renewal cost is used in 

reports that help license administratorôs budget maintenance renewals for future periods.   

 

Note than one license may have more than one maintenance agreement associated.   

Archiving License Agreements 

Engagent Software License Manager allows you to store, view, and retrieve documents 

associated with each software license.  You can archive an unlimited number of 

documents for each license.   

 

Pressing the Archive License Documents button at the bottom left of the Receive Software 

and Define License brings up a File Open dialog allowing you to select the file where the 

agreement may be found.  Engagent Software License Manager will then copy the 

document into a License Agreements Archive database.   
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The digital images you archive can be any documents you choose, and they can be in any 

format you require.  Engagent recommends that you archive at least the following for 

each license: 

 

ï The License Agreement 

ï A copy of the vendor's paid invoice 

ï Any certificates of authenticity or any other document required to demonstrate 

your right to possess and use the software.   

 

Archived documents are stored as binary large objects in a separate database (the 

Agreements database).  This database should be backed up and a copy saved off-site for 

assistance in documenting software licenses after disaster recovery.   

 

To retrieve or view the agreement later, choose Retrieve Archived Agreement from the 

Edit License screen, which brings up the form illustrated below. 

 

 

The Retrieve License Agreement Form 

 

When you choose View, ESLM hands the document to Windows which depends on File 

Type Associations to determine which application to invoke to display the document.  

For example, if the document is a .PDF file, and if you have associated .PDF files with 

Acrobat Reader on your system, Windows will invoke Acrobat Reader to display the 

document.   

 

When you choose Retrieve, ESLM presents a File Save dialog prompting you for the 

location where you would like the document saved.  The Delete button allows you to 

remove a document you no longer need to archive.   
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Filters 

When you have thousands of licenses in your database, how do you navigate to just the 

ones you want to see?  By pressing the Filter button on the Edit License form.  This 

invokes a filter which selects just the licenses you are interested in at the moment. 

 

Pressing the Filter button brings up the form illustrated below: 

 

 

The Filter  Form 

You can choose to filter on most of the key fields from the Edit License screen.  For 

example, if you wanted to see only licenses for Microsoft Word, you would select 

Microsoft Word from the drop-down box beside the label Software Title.  If you wanted 

to see all titles purchased by George Washington, you would select Washington, George 

in the drop-down box beside the label Requestor.   

 

For free form text fields (such as Budget Code or Custom Field 1), type in the text box 

the information for the records you would like to see.   

 

Note that you can select more than one filter.  For example, you might want to see only 

the licenses that George Washington purchased in a specific month.   

 

Note the filter on Extended Comments, which allows you to go quickly to any license 

where the Extended Comments contain the search string you type in the box.   

 

The Active box at the lower left allows you to choose whether to see all licenses, only 

Active licenses, or only Inactive licenses.   

 

When filtering is on, the top bar of the Edit License screen will contain the banner 

Filtered. 

 

To remove all filters, press the Filter Off button 
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Hardware 

To create a license record for a Hardware item rather than a Software title, press the 

Switch to Hardware button at the lower left  
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Importing Data 

 

To bring existing data into Engagent Software License Manager, invoke the Import 

facility by choosing Import from the Tools menu bar on the main screen.   

 

Back up your database First 
There is no way to "undo" an import operation.   Always make a copy of the Engagent 

Software License Manager database before importing data, so you can revert to the saved 

copy of the database if you would like the opportunity to rework the import file and try 

again. 

 

Import File Format 

The import file must be in a Comma Separated Value (CSV) format.  In a CSV file, 

records are separated by carriage return or newline characters, and within each record, 

fields are separated by commas.  Most database and spreadsheet programs can produce 

CSV files as output.   

 

Below is an example of a short CSV file containing three data records of five fields each: 

 
 Applicat ion , Manufacturer, Category, Version, Quantity  

iTunes,Apple,Music,1,8  

Access,Microsoft,Database,2000,2  

FoxPro,Microsoft,Database,98,1  

 

 

Engagent Software License Manager's Importer expects the fields in the first record to 

contain Field Names.  The first field in the first record is "Application," indicating that 

"iTunes," "Access," and "FoxPro" in subsequent records are "Applications," just as 

"Apple" and "Microsoft" are "Manufacturers" in the second field. 

 

It does not matter what the fields in your CSV file are named, so long as you know what 

they mean.  Any data in the first record is not imported into the Engagent Software 

License Manager database, and the Importer does not attempt to parse the Field Names.  

Rather, as explained below it gives you the opportunity to map them onto Engagent 

Software License Manager fields. 

 

Mapping Fields for Import 

The Importer will show you each field name and ask you which Engagent Software 

License Manager field the data should be mapped to.  The illustration below shows an 

example of one such mapping: 
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Mapping Import Fields  

 

The scroll box at the lower left of this screen contains a list of all the fields in the 

Engagent Software License Manager database into which you can import data.  The Field 

Names in your import file will appear in the text box at the upper right, one at a time, in 

the same order they are found in the import file.  For each Field Name in the import file, 

choose the Engagent Software License Manager field into which the data for that Field 

Name should be imported. 

 

The example above illustrates the first mapping that would be needed if you imported the 

tiny CSV file listed above.  The first Field Name encountered is "Application."  As the 

screen shot indicates, the most appropriate place in the Engagent Software License 

Manager for the contents of "Application" would be the field described as "Software 

Application - Name."    When you highlight that entry and click the Next button, the 

Importer will ask you which field "Manufacturer" maps to. 

 

Note that one choice for any field in your import file is "Do Not Import This Field." 

 

When you have come to the end of the Field Names in your import file, the Importer will 

present you with a confirmation screen to make sure that you want to go through with the 

irreversible import operation.   

 

At the end of the operation, the Importer will show the number of records imported. 
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Field Formats 

Most of the fields in the Engagent Software License Manager database are Text fields.  

Text fields can contain freely formatted data containing up to 50 alphabetical, numerical, 

or punctuation characters.    

 

The following fields are type-checked.  Any data which does not conform to the specified 

type is not imported.   

  

Date fields 
Approval Date 

Install Date 

License End Date 

License Start Date 

Maintenance Agreement End Date 

Maintenance Agreement Start Date 

Receive Date 

Request Date 

Requisition Date 

Vendor Paid Date 

  

Numeric fields 
Installed Count 

Media Status 

Quantity 

  

Currency fields 
Maintenance Agreement Renewal Cost 

Maintenance Amount Paid 

Price 

Price - List 

Price - Periodic 
 

Unique Fields 

The logic of the Engagent Software License Manager is that each category of information 

is kept in its own table, and each representative of that category appears in the table only 

once.  Each department is described by one entry in the Department table, each employee 

by one entry in the Employee table, each software application by one entry in the 

Software table. 

 

When you map import information into one of these tables, the Importer will only create 

a new record if the data in the field is not already in the database.  To continue with the 

example of our tiny CSV file above:  If you map the second field in the CSV file 
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("Manufacturer") onto the "Manufacturer" field in Engagent Software License Manager's 

database, here is what the importer will do: 

 1.  When the Importer encounters a Manufacturer named "Apple" in the first data 

record in the CSV file, it will search the existing contents of the Manufacturer Table.  If 

"Apple" is not found, the Importer will create a new record for the Manufacturer "Apple".   

 2.  When the Importer encounters "Microsoft" as the manufacturer in the second 

record, it will do the same. 

  3.  When the Importer encounters "Microsoft" again in the third record, it will not 

create a new Manufacturer record, because Microsoft already appears in the 

Manufacturer table.  (That is, the records for "Access" and for "FoxPro" in the Software 

table will both point to the same record for Microsoft in the Manufacturer table. 

 

It is important to note that the Importer demands exact matches, and contains no logic 

to consolidate similar entries.  If your import file contains "Apple" and "Apple 

Computer," those will become separate, unrelated Manufacturers.  Similarly, "Bill 

Rasmussen," "Bill Rassmussen," "William Rasmussen," "W. Ramussen" will become 

four different employees. 

 

The single most valuable investment of your time in the import process is to carefully 

prepare the import file to use uniform wording for entities that are in fact the same. 
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Managing Software 

 

The Software Lifecycle 

As described in the Initial Walk Through section of this document, Engagent Software 

License Manager is designed to manage the following steps of the software life cycle: 

 

Define Software Title 

The name, version, and characteristics of the software are defined in the database. 

 

Request License 

An employee asks for a license to an application 

 

Approve Requests 
A manager uses the Approve Requests function to approve or deny the request. 

 

Order L icense 

The manager or a purchasing agent places a purchase order with a specified vendor for 

the software at specified terms. 

 

Receive License 

The software manager records all the details of the license. 

 

Request Assignment 

A user requests that software be assigned to their workstation. 

 

Approve Assignment 

A manager approves or denies the assignment request. 

 

Assign License to Workstation 

IT personnel record when the license is assigned to an individual computer. 

 

Change Assignment 

IT personnel modify details of the licenseôs assignment. 

 

Remove License from Workstation 

When the software or the workstation is no longer in use, the license is returned to the 

license pool. 

 

Note that Engagent Software License Manager does not require that you manage all these 

details of your software licenses.  Many IT installations, for example, do not go so far as 

to document the association of particular licenses with particular workstations. 
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You can configure ESLM to hide any License Flow buttons you do not need to meet your 

IT administration requirements.  Choose Buttons from the Configuration menu and 

remove the checkbox for any button you wish to remove from the License Flow tab.  

 

Each of these stages in the license flow corresponds to one set of Engagent Software 

License Manager screens, and each of them is documented in a following section. 
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Defining Software Titles 

 

From the File Menu, choose New and then Software Title.  

Or from the Data Entry panel, select the Software Titles 

section and press New. 
 

 

 

 

The Define Software Title Form 

 

The Name of the software can be anything meaningful to you.  The Numeric Identifier is 

not the code by which this software will be referenced inside the Engagent Software 

License Manager database; rather it is a number that you wish to associate with the 

software ï for example, a Vendor's SKU for the software, or an internal asset ID number.  

If you enter non-numeric data in the Numeric Identifier field, no data will be recorded.  

The Version is the release version of the software.  Choose the software Manufacturer 

from the drop-down box or type in the name of a new manufacturer.  You can also 

associate a Software Category with the software by choosing an existing category or 

typing in a new one. 

 

 

Note:  It is generally a good idea to make your Software Titles as specific as possible:  

for example, to say "Adobe Acrobat Reader 6" rather than "Acrobat." 
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Requesting Software 

From the License Menu, choose Request License, or press the Request License button in 

the License Flow pane. 

 

 

The Request Software License Form 

 

You can choose from software applications that have already been defined, or type in the 

name of a new one.  Budget Code is a field that can be used many different ways, 

depending on the information you need to record in your enterprise.  For example, 

Budget Code can refer to a project, a subsidiary, or a customer job.  In any case, it can be 

useful for associate the request with an entity, allowing the potential of charging back the 

associated costs. 

Approving Software Requests 

From the License Menu, choose Approve Requests, or press the Approve Requests button 

in the License Flow pane. 

 

 

 

The Approve Software License Requests Form 
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License ID is the internal identifier by which Engagent Software License Manager refers 

to the request.  This field is not updatable.  Note that the manager can change the Budget 

Code of the request.  It is also possible to add an Approval Code.  Like Budget Code, 

Approval Code is a flexible field that can be used in many ways depending on the 

individual needs of your installation.  Most sites use it simply to identify the approver; it 

could alternatively be used to provide yet another level of budget tracking. 

 

When you click on the Approve or Deny button, the request is marked appropriately and 

the next request fills in the text fields on the form.  You can move forward and back 

through the list of requests.  The form will not close until you click the Close button.   

 

Ordering Software 

From the License Menu, choose Order License, or press the Order License button in the 

License Flow pane. 

 

 

The Order Software License Form 

 

You will observe that the Order Software License form is divided vertically into two 

zones.  The upper zone contains information that has been recorded in previous steps of 

the process.  It may be changed at this point, but it is primarily shown on the screen for 

purposes of reference.  The bottom zone contains Actions for the manager or purchasing 

agent to undertake at this point:  setting a purchase price and purchase terms, selecting a 

vendor, and generating or recording a purchase order number.  Note that you can use PO 

numbers from other systems or use Engagent Software License Manager as your 

purchase order system.  Some IT managers use the Engagent Software License Manager 
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"PO" number as a "Software Purchase Authorization Number" forwarded to the 

purchasing department, without which no software purchases are allowed.   

 

See the Configuration section of this document for instructions on how to set the Initial 

Purchase Order number. 

 

Generating Purchase Orders 

 

Pressing the Generate PO button on the Order Software License form will create a 

purchase order document with the information a vendor needs to supply the order. . The 

template for the purchase order is found in the Purchase Orders directory.  (By default, 

the PurchaseOrders directory is found beneath the Engagent Software License Manager 

directory.  You can change its location by editing the CurrentPurchaseOrdersPath node in 

ESLM.exe.config.)    

 

The template is in the file POtemplate.RTF.  Before generating purchase orders, edit this 

file to set your address, include your logo, etc.  This is a Rich Text Format file, and may 

be edited with any application (such as a word processor) that will manage rich text 

format.   

 

When you press the Generate PO button, creates a new purchase order document with the 

name <<PONUMBER>>.rtf, where <<PONUMBER>> is the current purchase order 

number.  The new purchase order document will be built by replacing the parameters 

found in POtemplate.RTF with the appropriate information from the current purchase 

order.  For example, POtemplate.RTF contains the parameter <<@VENDOR>>.  This 

will be replaced by the name of the vendor from the Order Software License screen.   

 

ESLM then invokes the default RTF editor for your system, from which the new 

Purchase Order may be saved, printed, emailed, etc. 

 

Recording Software License Information 

 

When ordered software is received, choose Receive License from the License Menu, or 

press the Receive License button in the License Flow pane.   

 

This brings up a form identical to the Edit License form.  See "Editing License 

Information" above for explanation of the fields and functions available on this form.   

Requesting a License Assignment 

 

End users can request that they be assigned a software license by using the Request 

Assignment form.  Request Assignment brings up the search screen illustrated below. 
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The Request Assignment Form 

 

The requestor uses one of the drop-down boxes to choose which license to request.  The 

most common use, as illustrated above, is to request a software title.   

Approving an Assignment Request 

 

Managers can approve or deny users' requests for license assignments by using the 

Approve Assignment form, similar to the Approve Request form described above.  One 

feature of the Approve Request form is the Load Directive button, which allows 

managers to generate a form documenting the assignment authorization.    The Load 

Directive is generated in the LoadDirective directory (by default, c:\Program 

Files\Engagent\Engagent Software License Manager\LoadDirective) based on the 

template LoadDirective.rtf.  You can customize this template using a word processor 

such as Microsoft Word to contain the information and formatting you required.  The 

special fields in pointed brackets (such as <<@SOFTWARE>>, <<@VERSION>>, 

<<@DEPARTMENT>>, <<@EMPLOYEE>>) will be replaced by the current value at 

run-time. 

 

Deploying Licenses 

From the License Menu, choose Assign License, or press the Assign License button in the 

License Flow pane. 
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The Assign License Form 

 

The Assign License form creates an Instance of the licensed software, recorded as 

associated with a particular piece of hardware (here called a Workstation, although it 

could equally well be any other kind of system). 

 

You can choose a Workstation from the drop-down list box or enter the name of a new 

one; the Department and Employee fields work similarly.  The Budget Code for the 

Instance need not be the same budget code as for the license as a whole.  The Version and 

Service Pack fields allow you to track the currently licensed version on each workstation.  

Location and Location 2 are descriptive fields.  That is to say, locations are not kept in a 

Location table in the database and checked for referential integrity; you can type into the 

Location fields any text information that will help you track the software. 

 

Deploying Multiple Titles 

Often it is convenient to assign more than one title at a time.  For example, when a new 

workstation is commissioned, the IT staff will want to put a standard profile of 

applications on the workstation.  To assign a profile, choose Assign Profile from the 

License Menu, or press the Assign Profile button in the License Pane.   This brings up the 

Assign Profile form illustrated below.   
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The Assign Profile Form 

Press the Select Profile button to choose among existing profiles.  (To create profiles, see 

Profiles in the Configuration section of this document.  The text box in the upper right of 

the form will display the titles in the selected profile.  The remainder of the Assign 

Profile form is the same as the Assign License form.  Choose the Workstation, 

Department, Employee, Location, etc. where you wish the profile assigned.    

Changing Assignments 

When the license is moved from one workstation to another, or when the workstation is 

assigned to another employee or department, or moved to another location, or when the 

version is updated, you can use the Change Assignment screen to keep the Engagent 

Software License Manager database up to date.  Choose Change Assignment from the 

License Menu or press the Change Assignment button on the License Pane.   

 

Transferring Licenses 

Sometimes an assent manager will want to transfer all the assets of one employee to 

another, or move assets from one department or location to another. To do so, choose 

Transfer Licenses from the License Menu or press the Transfer Licenses button on the 

License Pane, bringing up the Transfer License Assignments form illustrated below.  
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The Transfer License Assignments Form 

Choose the radio button on the left to indicate which kind of transfer you would like to 

perform.  In the example illustrated, the Employee button is checked, which activates the 

Employee drop-down boxes in the Transfer From and Transfer To columns.  Clicking the 

Transfer button on the form as illustrated will transfer all licenses from Edgar Alan Poe 

to Johann Sebastian Bach.  Checking the Department radio button, on the other hand, 

would let you transfer all licenses from one department to another, etc.   

 

Removing Software 

When the software is no longer being used on the workstation on which it was installed, 

you can remove the license and return it to the license pool so that it can be reused 

elsewhere.  From the License Menu, choose Remove License, or press the Remove 

License button in the License Flow pane. 

 

 

 

The Remove License Form 
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Use this form choose the workstation, location, employee, etc., from which you want to 

remove the software. 

 

Then select the licenses you wish to remove (or press the "Select All" button to select all 

licenses for removal) and press the "Remove" button to remove the software license 

assignment.  








































































































